TYPUCTUUYECKUMN onepaTtop

MNAH NPOBEEHNA SAHATUI

OPTAHW3ALLAN TYPUCTUYECKOI0 BUSHECA



YPOK Net

1. BBOAHAA YACTD.

- OcHOBa MOHATUS «TypuU3M».

- TyponepaTop 1 TYpUCTUYECKOE areHTCTBO.

- KoMrnccmoHHoe Bo3HarpaxaeHue, 60HyCbl, pekiaMHble Typbl, Bble3aHble uepeMoHun, WORKSHOP.

- CxeMa B3aMMOAENCTBUS B TYPUSME.

- YTo Takoe TypucTudeckuin naket. M3 yero oH coctouT? ABnabuneTt, MeamumMHCKas CTpaxoBka, TpaHcdep, Bayyep Ha NoceneHne, NuTaHue.
- [pynnoBble n nHANBMAYaAbHbIE TYpbl.

- TepMuHONoOrns B TYpuCTMYeCcKkoM busHece.

2. KNACCUUKALIMA OTENEN. BUAbI PASMELLEHWA B OTENAX. MUTAHME.

- Otenu 1%, 2%,3*,3+* 4* 4+* 5% 5* B yeM OCHOBHOE OTNNYMNE?

- Pa3MelleHmne oTens — nepeas, BTopas U TpeTbs beperoBast MNMHUS.

- Knaccudumkaums n 0cobeHHOCTU OTeNen B pasHbIX CTPaHax.

- OTtenu c npuctaBkamu - VIP, deluxe, SPA.

- Kopnyc, 6yHrano, sunnbl, main building, annex 3aaHus, npoyee. PasHuua Mexay HOMepoM B 6yHrano v B rfiaBHOM 34aHUMN.
- Buabl HoMepoB B oTene: std, superior, lux, suite, connection room, DBL, TWIN, SNGL, TRPL, EXB n npouyee.

- Bua c Homepa: SV, MV, LV, ROH, SV front, beach front n npovee.

- Kak noMeHaTb HOMep B oTene.

- MuHun 6ap, KOHAMLMOHEP U cend B HOMEpE.

- Bpems 3aceneHus u Boicenenuns (check in, check out) — no MmMpoBbIM CTaHAapTaM. [o3aHee 3aceneHre 1 nNo3gHee BbiCeneHune.
- Room service.

- Teppaca n 6anKkoH.

- MuTanue u ero Buabl: BB, HB, FB, Al, UAIL. YT0 Takoe LIBeACKUA CcToN?

- [oyeMy goporue oTenn, Kak npaBuno, He paboTatoT MO CUCTEME BCE BKIIOYEHO?

- UHdpacTpykTypa oTens. NnatHble, 6ecnnaTtHble ycnyru.

- Y10 Takoe mini-club?

- YT1o Takoe aHuMauuna?
- 3HAaKOMCTBO C TYPUCTUYECKMMU TEPMUHAMM, COKPALLEHUSIMMU. *

BblaaeTcs cnpaBOYHUK C TYPUCTUYECKUMU TEPMUHAMM.
STAR
11/3: BbIYYNTb TYPUCTUYECKNE TEPMUHDI. To U R
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3. ABUALINOHHBIE NEPENETbI. ABUALINOHHBIE KOMMAHWUH. A3POMOPT.

- YKpanHCK1e aBnUakoMnaHun. PEATUHT.

- Jlyywne aBmakoMnaHum mupa. NpenMyulectsa noneta.

- Knacc nepeneta: 9koHoM, buzHec, NpemuyM. MNpenmyliecTsa.

- YapTepHbI 1 perynsapHbIi perncoBbiv NepeneT, B YeM pa3Huua? Mae 6onee BeposTHa 3aaepkka penca?
3a4eM Hy>XXHbl YapTepHbIe PeunchI.

- [lencTBma naccaXxmpoB B a3ponopTy: Permcrpauns Ha peic, nocago4HbIn TanoH n 6araxHas bupka,
TAMOXXEHHBIN KOHTPOSb, NACMOPTHbIN KOHTPO/Ib.

- DNEeKTPOHHbIE aBuabuneTsbl.

- Jonyctumbl nu ownbKM B aBnabunetax?

- MOXHO N KynnUTb BUNET Ha YapTepHbI perc? I'ae 1 Kak 3To caenatbh: NpakTUka.

- bpoHb aBrabuneTta Ans NOCONbLCTBA.

- Y10 Takoe CcTbikoBKa? MMHMMANbHO BpeMs /11 CTbIKOBKMW.

- TpaH3UTHasA 30Ha.

- Korga HauMHaeTcs 1 3aKaHYMBAETCA PermcTpaumns Ha pemnc?

- Yto penaTtb B Cly4ae OTMEHbI UM 3afEPXKK pelca?

- [leicTBUS CO CTOPOHbI aBMaKoMMNaHUK Npu 3aaepxke perca. KomneHcauums.

- Bo3spat/oTka3 oT aBnmabuneta. iameHeHns B bunete. KomneHcauusl.

- Bec 6araxa. OrpaHuyeHunst No NpPoBO3Y asikorosis U CUraper.

- Yto genatb ecnm Baw 6arax notepsinun?

- PyyHas knagb: KpeMa, HOXHUWLbI, MUNOYKN, XXNOKOCTMU.

- Buabl camonetoB: bouHr 737, bovHr 767, aapobyc n npoyue.

- PacnonoxeHne MecT B canoHe. MpeaBaputenibHas perucrpaumst Ha penc.

- [lepenert. [uTaHne BO BpeMsa MoseTa.

- Y710 Takoe DUTY FREE?

[1/3: N10A06PATb ABUANEPENET [U1A KSIMEHTA: HA PEFYNTAPHbIA 1 HA YAPTEPHbIH PEVC

STAR
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4. MEQWULLAHCKIA CTPAXOBOW MOJIKC.

- MegnumHCKas CTpaxoBKa. 3a4eM OHa HYXXHa?

- YTO Takoe CTpaxoBoe MoKpbITne?

- CTpaxoBaHWe OT Hec4acTHOro cry4as.

- CaMble 13BECTHble CTPaxoBble KOMMAHWUMU.

- Accuctmpyrolas KoMnaHusl.

- CTpaxoBka OT HeBble3aa.

- Kak paccu1TaTb M 3amnosIHUTb CTPAaxoBOW MOJNC.

- Kak nencrBoBaTb TYPUCTY, EC/IM C HAM NPOM30LLEN CTPaxOBOM C/lyyan 3a rpaHuLen.

5. [I0MONHNTENBHO:

- TpaHcdep: MHAMBMAYANbHLIN U FPYNNOBOM. DKCNpecc TpaHcdep.

- HanBuayanbHbIA TpaHcdhep nnm Takcn?

- DKCKYpCUW: UCTopuyeckme/no3HaBaTeNlbHbIe U pa3B/iekaTelbHOro xapakrepa.

- [ToyeMy cylecTByeT pa3HuUa B LIeHe MexXay 3KCKYpCUAMU OT TyporiepaTopa U MAEHTUYHBIMU 3KCKYPCUSAMU <YTTIUYHbIX TypareHTCTe»?

6. PASHOOBPASWE TYPUCTUYECKIX NPOTPAMM.

- BHYTpeHHWIA, BbE3AHOW U BblE3AHOWN TYPU3M.

- MNSHKHBI N TOPHONBKHBIA OTABIX.

- DKCKYPCUOHHbIE TYpbl.

- MNepcnekTuBHbIE HaNpaBeHUs B Typu3Me: 0bpa3oBaHue 3a pybexxoM, 0xXoTa, pblbanka, AavBUHI, MOPCKUE KPyW3bl,
OTAbIX Ha sXTax, Typbl MO 3aMKaM, OTAbIX HA 03epaX, CBaAebHble NyTelweCcTBMS U LePEMOHUM, KENE3HOAOPOXKHUE KPym3bl,
NeyeHne 1 0340POBNIEHNE, KOPNOPATUBHbINA TYPU3M, MHCEHTUB TYpbl, NporpaMmbl Au Pair n Work&Travel, BbicTaBky,
COBbITUMHBIN TYpU3M, LIOMMMUHE Typbl, SPA Typbl, NaNOMHUYECKNE U FACTPOHOMUYECKME TYPbl.

[1/3: PACCYNTATD 11 3ANONHUTL CTPAXOBOM NOSUC [ANA KNMEHTA. CAMOCTOATE/NbHOE 3AKPENEHUE
(MEPCMEKTWBHBIX) HAMPABJEHWK, NOWUCK OMEPATOPOB 10 KAXI0MY HAMPABIIERUH.
MPEANOXUTb CBOW BAPUAHT «NEPCMEKTWUBHOI O» HANPABJIEHUA.
STAR
TOUR
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7. CAVIT TYPUCTUYECKOr0 ONEPATOPA.

- CanT TyponepaTopa. Kak B HEM OpUEHTMPOBATbLCS.

- YTo Takoe cneunpeanoxeHuns?

- Kak Bbirnagut nogbop Typa.

- [paKkTnyeckoe NpMMeHeHNe N3yvyaeMblx paHee TYPUCTUUYECKUX TEPMUHOB.
- Kak nocMoTpeTb Hannume MecT Ha aBuanepenete?

- YT0 Takoe stop sale? Kak nocmoTpeTb stop no otensim?
- KOHTaKTbl MeHeaXepoB N0 HanpaB/ieHUsIM.

- Kak oTnpaBuTb 3anpocC Ha MHAMBUAYAsbHbLIN TYp.

- OT3bIBbl TYPUCTOB.

- KOMMeHTapum K oTensiM cneunanmcToB TypusMma.

- ObuweHune B Skype c konneramm B TypusMme.

- Y10 Takoe nogbop Typa?

- Mopbop Typa oHnanH — MPAKTUKA!

- [pocyeT nHanBMAYyanbHOro Typa.

[1/3: PACYET CTOMMOCTH TYPA [1/18 3 CEMEN B 6 OTENEM HA 7,10 ¥ 11 HOYEM C PA3HBIM BMOM U3 HOMEPA.
PETUCTPUYEMCH B SKYPE.

STAR
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8. OH/AVIH GPOHUPOBAHME.

- OHNanH 6poHNpOBaHME.

- Mo>xHO N1 BHeCTn 6poHb 6e3 AaHHbIX 3arpaHnNacnopToB K/IMEHTOB?
- MOXXHO /11 KOPPEKTUPOBATL MNAacnopTHbIE AAaHHbIE?

- MOXXHO /1 MeHATb TYPUCTOB B 3asiBKke?

- NpepBapuTensHas 6poHb.

- [lepepacyeT CTOMMOCTU B CBA3N C BPEMEHEM Bbl/ETA.

- LleHa n3MeHnnacb. MOXHO /i1 NOATBEPANUTL CTapYHO LeHy?

- Kak paboTtaTtb C cuctemon oHnaiH 6poHmpoBaHust — MPAKTUKA.

- OCHOBHbIE OrepaTopbl MO Harpas/IeHUSM.

9. ObLUEHKE C TYPOMEPATOPAMMN.

- OTAeNbHbIM MEHeMKEP MO KaXXAOMY HanpaB/EHMIO.

- TenedoHHbIe 3BOHKN MeHemKepaM. AKLEHTbI!

- 3anpockl Ha email. MpaBunbHoe coctaeneHue 3anpoca — NPAKTUKA. Co3gaHune nuyHoro email agpeca.

- OdhopMneHune 3as1BKK, U OTNpaBKa ee TypornepaTopy € NOMOLLbIo dakca, email n oHnaH 6poHnpoBaHus - NMPAKTUKA.
- [oaTBep)xaeHWEe 3asBKU.

[1/3: CAMOCTOATEJIbHO BHOGUM NMPEABAPUTENbHYIO bPOHD 2 TYPOB. COCTAB/IEHWE 3ATMPOCA,
OTNPABKA EE HA EMAIL U SKYPE.

STAR
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10. [1Or0BOPA MEXXQY TYPATEHTCTBOM, TYPOMEPATOPOM W TYPUCTOM.
- ATEHTCKUIA OrOBOp, areHTCKOE COralleHme.
- MoanucaHue AoroBopa C TYPUCTOM Ha NPeoCTaB/IEHNE TYPUCTUYECKUX YCIYT.

- [loroBop € M3MYECKUM U IOPUANYECKUM JIULIOM.
- OCo6eHHOCTM MO JOroBOPY: OTBETCTBEHHOCTL 3a NMEPEHOC pelica, 3a CTPOMKY Ha TEpPUTOPUN OTENS.

- 3anonHeHue gorosopa - NMPAKTUKA.

11. WUITPA®HBIE CAHKLIVN.

- WTpadHble caHKumm.
- Pa3mep wTpada B 3aBUCMMOCTH OT CPOKa A0 Hayana Typa.
- MoxxHO nn n3bexaTb WrpadHble caHKuMn? B kakux cnyvasx?

[1/3: 3ANOMHEHWUE 10T 0BOPOB C TYPUCTOM

STAR
TOUR
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12. BAYYEP (MYTEBKA).

- Bayuyep Ha noceneHue.
- Bayyep rocyaapcreeHHoro obpasua 1 Bay4yep TyponepaTtopa.

13. MHOPMALIMOHHBIN JIUCT.

- [paBunbHOE cocTaBneHne n opopmMeHne MHPOPMaLMOHHOro InCTa.
- MamaTka «[lMpodmnakTuka Mansapum».
- Obwasa nHdopMaums No CTpaHe.

14. TOPANIOK PEANTU3ALIAW TYPUCTUYECKUX YCIVT.

- MNpném 3akasa Ha TypucTuyeckoe obcnyxnsaHue (BbisiBNEeHNE NOTPEOHOCTEN KIMEHTA).

- [peanoxeHue TypnpoayKTa KIMEHTY.

- Boibop Typnpoaykta KnnMeHToM 1 BbINO/IHEHME 3aKas3a.

- bpoHupoBaHue Typa.

- [NoanucaHue aorosopa Kynan-npoaaxkun TypUCTCKOro NpoayKTa.

- [TakeT TYpPUCTCKUX JOKYMEHTOB.

- MNopsiaok pacTopXXeHns AOroBopa U pacCMOTPEHUSA MPETEH3UIN K KaYecTBy TypOobCTyXMBaHMS.
- [lopsaaoK peanusauumn TypucTndeckux yciyr noatanHo. NPAKTUKA.

[1/3: COCTABNEHUE UHdOPMALIVOHHOT0 IACTA LA KNUEHTOB, KOTOPBIE NETAT 3ATPAHMLLY.

STAR
TOUR
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15. 3ArPAHWYHbIN NACOPT.

- 3arpaHnacnopT. buomeTpnyeckue nacnopTa.

- [eTckuiA nacnopr.

- Cpok ochopMneHne 1 npouecc opopMeHusI.

- B kakoM Bo3pacTte BkeMBatloT (GOTO pebeHKka B NacroprT.

- C KaKoro Bo3pacTa BMNMCbIBAOT AETEN B NACMopT poauTenemn?

- MoxHOo nm BnuncaTtb pebeHka B NacnopT OAHOro M3 poauTenen?

- MoXxHO nu BnucaTtb pebeHka B nacnopT 6abyLkun?

- Kakme ooKyMeHTbl HeobxoanMbl pebeHKy, ecnin oH eaeT 3apybexk B CONpOBOXAEHUM TPETbUX L.
- [1o Kakoro Bo3pacta pebeHoK MOXET e3AUTb Mo AETCKOMY MPOE3AHOMY, UM BMNWCAaHHLIM B NAcropT poauTenen?
- C KaKoro Bo3pacTta 0popM/IsIOT NOSTHOLEHHbIN 3arpaHnacnopT?

- MpocMoTp 3arpaHnacropTa, U3yYeHne BCEX CTPaHUL,.

16. BU3A.

- Buza.

- Buza no npunety. CTpaHbl C yNpOLEHHbIM BU30BbIM PEXMMOM.

- be3Bn30Bble CTpaHbI.

- [lepeyeHb CTpaH LIEHreHCKOro cornalleHus.

- [JOKyMeHTbl HeobxoanMble ANs NONyYEeHUS LUEHTEH BU3bI.

- LLleHreH MynbTU-BU3bI.

- Buza B CLLA. OcobeHHoCTW.

- Busa B KaHaay. OcobeHHocTw.

- CaMble CNOXHble BU3bI.

- Kakune CcTpaHbl He NpUHUMAIOT B paboTy «4MCTble nacnopTa»?

- Kak orpagutb cebs oT «HeBO3BpallEeHLEB>», YeM 3TO YpeBaTo?

- Buabl BM3 (Typuctndeckast (C 0o4AHOPa30BbIM BbE3A0M M MyNibTMBU3A), rocTeBas U paboyas).
- MOXHO 11 MOMOYb OTKPbITb TYPUCTaM OAHY BM3y 6e3 6poHMpoBaHuns otens?

- YTO genatb B Cydae oTKasa?

- B Kakue CTpaHbl Mbl MOXXEM OTMpPaBAATb rpaxaaH Poccun ¢ YkpaunHbl?

- OTKpbITNE BU3bl MHOCTPAHLAM. *
- MNepenBuXXeHne BHYTPU CTPaH LIEHIEHCKOrO COrnalleHusl C OTKPbITON BU3OW.

- HoTapuanbHo 3aBepeHHOe paspelleHre Ha Bble3a pebeHka. Cpok AencTBuS. STAR
[1/3: BbIYYWTb OCHOBHOW NEPEYEHD I0KYMEHTOB 111 OTKPbITIA BU3bI B CTPAHbI TO U R
LEHTEHCKOTO CONALIEHKA e e
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17. NPO®ECCUOHAIbHBIE TYPUCTUYECKHE NPOTPAMMBL.

- [MpodeccnoHanbHbie NporpamMmmbl ynpoulatowme paboty meHemxepa: IT TOUR, TourIndex, Sletat.ru n gpyrue.
nobanbHble CUCTEMbI MOUCKA TYPOB.

- PaboTta ¢ atumMu nporpammamu - NMPAKTUKA.

- MNpodeccrmoHanbHble MPOrpaMMbl MO BEAEHWUIO OTYETHOCTU MO NPOAAHHBLIM TypaM, BEAEHUIO KIIMEHTCKOW 6a3bl —
«TypAreHT HoBoro Beka», «CaMo-TypareHT», np - [TIPAKTUKA.

18. NTAHUPOBAHUE W PASBUTHE.

- EXkeJHEBHUK N BaXXHOCTb MJIAHUPOBAHWS.

- Ownbkun. AHanu3. BbiBOAbI.

- V3yyeHne HoBbIX HamnpaBieHWH.

- [NocelleHne ceMMHapoB 1 NPOCMOTp BeEOGMHAPOB.
- [locelleHne TYpUCTUYECKMX BbICTaBOK.

- [loceleHre peknaMHbIX TYpOB.

19. KAK IPOJIABATD TYPbI 110 TENEMOHY.

- B ueM cekpeT ycneLHbIX npoaax no tenegoHy
- Kak ¢ nerkoctbto yBennuntb goxoa Ha 30%

- YTo Takoe ckpunTbI?

- Y10 AOMKHO ObITb B CKpUNTax?

- Heobbl4yHOE NpMMEHEeHNe CKpUMTOB

- Kak BHeapuTb CKpMNTbl B CBOEN KOMMaHWUW.

[1/3: CAMOCTOATEJIbHAA PABOTA CO BCEMU I NIOBAJIbHbIMU MOUCKOBbIMI CUCTEMAMM, PABOTA C NPOrPAMMAMU
ABTOMATW3ALIVA. OTPABOTKA IMANOTA N0 TENEDORY «KNNEHT-TYPATEHTY

STAR
TOUR
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20. KOHCY/IbTUPOBAHWE W OBLLIEHVE C KITUEHTOM.

- 3HAaKOMCTBO M YCTAHOBJ/IEHME KOHTaKTa C TypucTom

- BbisicHeHne 3anpocoB u notpebHocTen TypucTa

- [posicHeHne broaKeTa KIMeHTa

- [puMepbl TEXHWUK aKTUBHOMO CAyLLAHUS

- [leMOHCTpaumsi BaluMX BO3MOXXHOCTEN M NPEUMYLLECTB

- Mopbop Typa ans Typucra

- [loaBeaeHue K NOKynkKe Typa

- NonesHble coeTbl N0 paboTe ¢ Typuctamn

- [MpodeccnoHann3M, HpaBCTBEHHbIE U MCUXOIOrMYeckne acnekTbl obLeHus.
- HdopMMpoBaHHOCTb, NpaBo Bbibopa.

- PaccMoTpeHne npeTeHsunin, 3amMmevaHmin u xanob.

- 3awmTa npas TypucTa n uHTepecos gupmbl - NMPAKTUKA.

21. 0bCNY)XUBAHWE HA YPOBHE VIP.

- K10 Takon knuneHT VIP? Kak 3aBnageTb ero BHUMaHWeM?
- Hy>xxHa nn ckmnaka VIP knneHTy?
- XapakTepuctuka, o0bpaboTka, BeaeHue 1 BbinosHeHWe 3aka3a VIP.

22. bOPbbA CO CKWAKAMMN.

- Y10 pnenatb, 4To6bl BOMPOC O CKUAKAX AAXKEe HE NMOoAbIMASICS.

- Kak npuBneyb B TYpareHTCTBO «MNpaBUIbHbIX>» KIIMEHTOB.

- CKOJIbKO AIEHETr TEPSAET TYPUCTUUYECKOE areHTCTBO €C/M AAeT CKUAKM.
- TeXHMKa OTBETOB Ha NPOCcbOYy O CKUAKaX.

- Ecnmn 6e3 cknaku HUKaK.

- MNpopaBaliTe CBOK 3KCMEPTHOCTb

[1/3: NPOPABOTKA KOHCY/IbTALIAK N0 TYPY C TPEMA IPY3bAMW (WNW POACTBEHHUKAMMW),
C YKASAHWEM OLLIMBOK.

STAR
TOUR
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23. OTJINYUTENbHBIE 0COBEHHOCTH OT/bIXA.

- MNsH>KHBIN OTABIX NO Bo3pacTaHuto (OT AelleBbiX K Aoporum). OT 6ropxeTHoro Ao VIP.

- OCco6eHHOCTM NASHKHOIO OTAbIXa B Pa3HbIX TOYKAX 3eMHOro Lapa.

- MnsxHbIN OTABIX. KOMY YTO Npeanarath.

- FOpHOMbDKHBIM OTAbIX MO BO3pacTaHuto (OT AelleBbiX kK goporum). OT 6rogxeTHoro Ao VIP.
- OCco6eHHOCTM FOPHOJIBKHOMO OTAbIXa B Pa3HbIX TOYKAX 3eMHOro Lapa.

- FopHONbKHBIM OTAbIX. KOMYy 4YTO nNpeanarathb.

- Kpym3HbI 0TABIX — OYEHb AOPOro MM MUd?

- OC06EeHHOCTN 3KCKYPCMOHHOIO OTAbIXa.

- KpyrocseTHoe nyTellecTsue.

STAR
TOUR
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24. HA CTAPTE:

- Kak onpeaenutb 1 BbIbpaTb Ans cebs «HULLY» Ha TYPUCTUYECKOM PbIHKE.

- ®paHYan3mMHr: NOCbl N MUHYCbI. Kak coyeTaTb BbiIbpaHHY0 «HULWY>» C TpeboBaHusMKN dpaHYansepa.
- CybareHTCTBO: M/IOCbl U MUHYChI.

- B3aMmopencTBuma TypareHTCTBa C TypornepaTopaMmn, BO3MOXHOCTU U OrpaHUYeHus.

- lOpuanyeckme Bonpockl. 3aKNYeHNe JOroBOPOB C TyporepaTopamn, TypareHTCTBaMu U TYpUCTaMu.
- MocnepoBaTenbHbIM NNaH «4TO 3A YEMI»

25. ®UHAHCOBbIE MOKASATE/NN, OTYETHOCTD:

- Ckonbko aeHer HeobxoamMo Ansa ctapta. OCHOBHblE CTaTbM pacxoaos. epsas npubbib.
- ®opMmpoBaHue pUHAHCOBOKM OMNOPbI AN MPOLBETAHUS KOMMAHUN.

- Cuctema KoopanHaUUKM U OTHETHOCTY.

- busHec-nnaH.

- MpyHUMNbI pacnpeaeneHnst AEHEXHbIX MOTOKOB.

- CTpateruu paclumpenms busHeca.

26. BYXT ANTEPUA — WIETKON!:

- byxrantepusa B Typusme.

- Bbibop Mexay YaCTHbIM NpeanpuHUMaTeNneM u iopuandeckum nuuom? HAC unv eanHbiin? Mpynna HanoroobnaxeHus.
- Bo ckonbko 06xoanTbcst oanH obuLManbHO TPYAOYCTPOEHHbIA COTPYAHUK?

- [NoanuncaHue akTa BbINOIHEHHbIX paboT C TyponepaTopoM, TypPareHTCTBOM U TYPUCTOM.

- KaccoBbivi annapat. TepMuHan npuemMa naaTexen Yepes KpeauTHYLo, NIAaTEXHYI0 KapTy.

[1/3: BbIbOP HULLW. NPOCYET LINcP [1N1A CBOET0 TYPATEHTCTBA.

STAR
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21.710[160P NEPCOHANA

- Konnyectso coTpyaHUKOB. OMbITHbIE U «3e/IeHble» - MICbI U MUHYChI.
- Tvinbl COTPYAHWKOB.

- Kak npaBunbHO paccunTaTh 3aprnaTty CoOTpyAHUKA TyphupMbl.

- [1lnaH npogax B TypusMe.

- OTnyck. OdmumanbHoe TpyaoyCTPOMCTBO. McnbITaTeNbHbIN CPOK.

- Kaknm pomkeH 6bITb CepBUC B TypareHTCTBE.

- Kak noBbIcuTb KBannuKaumo CBOUX MEHEIKEPOB.

- Kak HauTun, NnpuBneYb 1 yaepXxaTb XOPOLMX MEHEMKEPOB MO TYpU3My.
- Kak npaBunbHO NpoBecTy cobecefoBaHME U OLEHUTb KaHAnAaTa.

- UIHCTpyMeHTbI n3MepeHuns 3p@eKTUBHOCTH Tpyaa COTPYAHMKA.

- CuctemMa MoTUBaLMM NepcoHana.

- [porpeccupyioLLas LwKana MoTMBaLNN.

- KopnopaTuBHbIi ((pUPMEHHbIN) CTUb.

- KoHTponb kauyectBa paboTbl nepcoHana.

- MNpyYHUMNbI NOCTPOEHUS CUCTEMbI 0OYYEHMS B KOMMAHUM.

- [poBeAeHMe ceMnHapoB Mo TEXHONOMMU NPOAAX ANA MEHEAXKEPOB.

28. bOJbLUAA KOMUCCKA C NEPBbIX 3AABOK

- Kak yBennumTb CBOO KOMUCCUIO.

- YBenunyeHune 3apaboTka C MOMOLLbIO MPoAaXkun AomM. YCAyr.
- [pogaka Aopormx TypoB..

- «Mu@bI» BOKpPYr 4OPOrnx npoaax.

- Typbl B KpeauT.

- MNoaapouHble cepTndUKaThbl.

- MeToabl yBenuyeHuns npmbbiin ¢ KaXkaoro Typa.

[1/3: ONPEAENAEM KOMMYECTBO COTPYIHWKOB B KOMMNAHUIO, UX YPOBEHD 3APABOTHOM MIATDI,
COCTABJIAEM MANAH NPOAAX N0 COTPY AHWKAM, W NEPEYEHD I0/NKHOCTHBIX ObA3AHHOCTEW.

STAR
TOUR
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30. PEKJTAMHAA KOMMAHUA:

- Pa3mep 6roaKeTa Ha PeKNaMHy0 KOMMaHMIO.

- Pa3paboTka peknaMHOM KOMNaHuu.

- Kak fomkeH BbIrNaaeTb canT, 4Tobbl OH NpoaaBar.

- OCHOBHble NpenMyLLEecTBa N 0OCOBEHHOCTU MHTEPHET-PEKIaMbI.
- Buabl MHTEpHET-peKIaMmbl.

- [onckoBoe npoasuxeHue. Seo npoasmxeHne. CeMaHTUYeCcKoe s4po.
- KoHTekcTHast peknama. AHgekc.AnpekT, Google Ad Words.

- baHHepHas peknama.

- OueHka 3(pdeKTMBHOCTN UHTEpHeT-peknambl. CTR.

- Kakablii nepexon Ha calT paBeH 3BOHKY B areHTCTBO.

- MpoasuxeHue B Cou.ceTsx Facebook, KoHTakT, Instagram, np.

31. BONUS!

- Bbl MOXeTe 3afaTb BCe BOMNPOChbl OTHOCUTENBHO CTapTa TprCTquCKOVI OEeATENbHOCTH.

[1/3: IPO[1YMbIBAEM NOUCKOBBIE dPA3bI 1A BALIEM PEKTAMHOI KOMMNAHMM, NPONUCHIBAEM 5 BAPUAHTOB
M0CTOB B COLL CETW, PACCHUTBIBAEM BHO[IXET HA PEKNAMHYH) KOMMAHWIO, COCTABJIAEM OFFER!

STAR
TOUR
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32. N3YYEHME CTPAHDI.

M3yuyeHune cTpaHbl, ee oTefnbHOM 6a3bl, B X0A€ KOTOPOro Bbl CMOXETE AaTb XapakTEPUCTUKY CTPaHe, ee KypopTaM,
CyMEETe BblAENIUTb OT/IMYME KYPOPTHbIX PErMOHOB, MPEASIOXUTL TYPUCTY UMEHHO TO, YEro OH XOUET, CyMEETE NPeaoXunTb
€My MoAXOASALLNA OTENb UMM HECKOJTbKO OTENEN U OCTaHOBUTCS BMECTE C HUM Ha OJIHOM BapuaHTe.

BHUMAHME! MNocne kaxaol cTpaxbl Bol nonyuute LUMAPTAJIKY no BceM nepeumcieHHbiM cTpaHaM ¢ npodeccroHansHoi MEPAPXVEN oTenelt no ocHoBaM KypopTaM.
Pa36bvBka Bce OTenel Ha: 3KOHOM, CpeaiHio, TBepayto v BUM - 3,4,5*. CopTUpoBKa OTENEN Ha aKTUBHBIWA OTAbIX, CMOKOMHBIN OTABIX U ANs1 CEMENHOro oTabIxa!

CTpaHbl A1 U3y4YeHus:
- TYPUNSA

- ETUNET

- PELINA

- NCMAHNSA

- XOPBATUA

- YEPHOIOPUSA
- KUMP

- BOJITAPUA

- TYHUC

- UTAJTNA

- OA>

- TAUNTAHL

- BBETHAM

- NUHOAOHE3NA
- UHANSA

- LLIPU JTAHKA
- MAJ1bANBbI

- TAH3AHUSA

- JOMUHUKAHA

- KYBA

- MEKCUKA

- MANNA3US STAR

[1/3: 3AKPEN/IEHWE OTENbHOM BA3bI U OCHOBHbIX KYPOPTOB C MOMOLLIbH) TECTUPOBAHMA! Tw

TYPUCTUYECKUIA onepaTop




BONUSH!

B XO/IE 3AHATIN TAK)XXE OBYYEHME NM0/Ib30BAHMIO OWCHON TEXHUKOM: IPUEM, OTNPABKA BAKCA,
CKAHWPOBAHME, NEYATb, KOMUPOBAHWE, N0/1b30BAHWUE UHTEPHETOM, N0/1b30BAHUE

JNEKTPOHHOW NOYTOW, N0/Ib30BAHUE SKYPE.

JK3AMEH!
TECTVPOBAHUE. i
100 BOMIPOCOB 110 BCEMY MPOAMIEHHOMY MATEPHANY!

A IATbLLE?
110 OKOHYAHMIO OBYYEHWS, Mbl C YI0BONIbCTBIEM X[1EM BAC B HAILIEM OOUCE
LA IPOXOXIEHHA IPAKTHKHM!

STAR
TOUR
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